
HOLIDAY CLOSINGS 

Memorial Day 
- May 26, 2025
Juneteenth 

 - June 19, 2025
Independence Day

- July 4, 2025

Journeycu.org Quarterly Newsletter 

money matters 
-Spring 2025

JCU HAS LOW, FIXED-RATE MASTERCARDS
Take advantage of FREE balance transfers! Move your high-rate credit card
balances to our low, fixed-rate Mastercard and start saving. Plus, connect your
JCU cards to your mobile wallet for fast, easy payments!

2025 Annual Meeting

Classic Card fixed
rate 11.90%

Platinum Card fixed
rate 9.90% 

What: Our 71st Annual Meeting

When: Tuesday, May 6, 2025 at 6:00 pm

Where: ARL - 5452 NE 22nd St DSM 50313

Doors will open at 5:30 PM. We will offer a light dinner.
Join us to receive updates on JCU and grab some exciting
credit union swag!

*Qualifying credit
required -  see a
loan officer for

details 

Adventure Awaits -  Get 90 Days No Pay on Rec Vehicles!
Get your dream RV, boat, camper, or motorcycle with 90 days of no
payments (subject to credit approval). Plus, receive a free camping cooler
chair or other JCU swag (while supplies last) when you finance with us. Apply
now to start planning your next adventure! Contact us for more information.

📞 (515) 243-8735 | (515) 282-3606
🌐 journeycu.org Available through May 31st, 2025



Before you head out on vacation, take a few steps to keep your finances secure.
1.Set a Travel Notice – Let us know your travel dates to avoid disruptions in card

usage. You can set Debit and Credit Card Travel Notices in your JCU apps or by
contacting us!

2.Be Ready for Multi-Factor Authentication – Starting May 1, 2025, certain

transactions will require a one-time passcode (OTP) via text or email. Make sure your

contact info is up to date.

3.Monitor Your Card Activity – Download the JCU Card Control app to track credit

card purchases, set alerts, and detect fraud in real time.

4.Stay Secure Online – Avoid using public Wi-Fi for banking and use a secure

connection whenever possible.

TRAVEL SMART THIS SUMMER

Shared Branch is now easier and more secure 

Introducing ID Check
To safeguard against identity theft, fraud,
and financial loss, ID-Check verifies your

identity in a few simple steps. Please note
that ID-Check will be required for out-

of-state cash withdrawals from a
shared branch.

Scan the code

Enhanced Security for Your Credit Card
Starting May 1, 2025, Journey Credit Union is adding an extra layer of
protection for your credit card transactions. Certain high-risk purchases will
now require a one-time passcode (OTP) sent via text or email to verify
your identity and prevent fraud.

 or visit verify.coop.org 

What You Need to Do:
Ensure your phone number and email are up
to date.

Call or visit us to update your information:
1400 2nd Ave, Des Moines, IA – (515) 243-8735
2930 SE 14th St, Des Moines, IA – (515) 282-3606

For added security, download the JCU Card
Control app to monitor transactions and
receive real-time alerts.

Your OTP is private—Journey CU will never
ask for it. Contact us with any questions.

Going into effect on May 1st, 2025


